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Patient Reference Group Meeting 
 

Wednesday 17th December  2014  6.00 – 8.00pm 
 

Minutes 

 
Attendees: 

TW (patient) Deborah Snook (Clinical Performance Manager & chair & minute taker), 
Dr Peter Baines (GP & chair), David Jones (Practice Manager). Two other patients 
were due to attend but did not come (one had said there was a possibility that they 
might not be able to come).  
 
Apologies: JW (patient) EW (patient) AR (patient) 

 
1. Welcome 

DS chaired the meeting. He welcomed everyone to Clerkenwell Medical Practice 
Patient Reference Group (PRG).  
 
2. Introductions 
Everyone knew each other. Dr Baines is part of the group whilst Dr Nicol is on 
maternity leave. 
 
3. Minutes 
Minutes of previous meeting (01/10/2014) were agreed. 
 
4. Matters Arising (that are not on the agenda). None 

Item 6. Last year’s Patient Participation DES Payment 
DS said that after last meeting JW & EW wrote an email to NHS England 
highlighting their disappointment at the decision not to award the practice for 
the work it had done. They received an email back from the ‘NHSE Team’ but 
not from a named person. The response said that the appeal process had 
been fair and if a practice wanted to further appeal the outcome of the appeal 
they could go through the proper channels. DS said she then emailed NHS 
England thanking them for their email but pointing out that no practices in 
Islington had heard the outcome of their appeals. The next day all the Islington 
practices received their appeal result which would imply that someone at the 
area team had been sitting on the outcomes. 
The outcome of our appeal was that rather than failing all components but the 
1st, the practice was deemed to have passed all components except 
component 6 and a further payment would be made to the practice. The 
component failed was ‘Component 6 failed. No update on actions identified in 
2012/13’. However the practice did not claim on the scheme in 2012-13 due to 
lack of capacity to deliver the scheme so the practice did not have a 2012-13 
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action plan to update on. The practice is considering whether to appeal for the 
additional withheld £1000 from this component but feels it might be more 
trouble than it is worth and a distraction from delivering other schemes.  

 
5. Friends & Family Test 
DS highlighted that the Friends & Family Test (FFT) which was introduced in the 
NHS following the Mid Staffordshire hospital failures was not being applied to GP 
practices & by March 2015 will be applied across the whole of the NHS. She showed 
the practice website with the question on it and explained that the first 2 questions 
were mandated. She also explained that it did not have to asked of everyone every 
time they attended the surgery but should be made available, so patients could give 
anonymous feedback.  The practice has to report on the responses every month. TW 
said it looked like it could be a lot of work.  
 
Update on 2014-15 Priorities 
Practice Priorities for 2014-15 were agreed by the group at earlier meetings. 

There was a full discussion about ways to gather patient feedback relating to our 
priority areas. (see below). PB wondered if we should get the wider patient group to 
hone down particular areas. It was agreed that DS & DJ would try and develop some 
small surveys.  

i) Types of appointment including length would be a good thing to work on. The 
practice is considering creating a new category of appointment called ‘express’ which 
is effectively a 5 minute emergency appointment. This is to encourage patients to 
bring only the emergency issue to these appointments and to use book ahead 
appointments for planned care. There was a long discussion about how best to 
gather patient feedback about this proposal. One suggestion was to ask patients 
before they went into appointments how long they thought their appointment might 
last. Another suggestion was to ask patients the hypothetical question via survey 
monkey or the friends & family test additional question. PB raised the issue of asking 
patients about the number of problems they brought to a single appointment.  

ii) Improving the fabric of reception. Liaising with Prop Co and also looking at the 
functionality of the TV, lights, notice boards & painting. The hole that has been in the 
ceiling of reception for the last many years has now finally been filled & plastered 
over. There is going to be work done to remove the remaining asbestos that is buried 
in the walls of certain parts of the building. This work will take place in 2015. There 
was a discussion about asking patients to identify their priorities within the specific 
area of reception. Perhaps by asking them to rate their priorities for improvements to 
the décor, the lighting, the glass at reception, the TV screen or another area of their 
choice. 

iii) Migrating to the new website with patients able to register & submit their 
registration form online would be good. This has gone live. 
There was discussion at the meeting about gathering patient feedback about the 
functionality of the new website. TW pointed out that not everyone uses the website.  
PB suggested a pop-up survey when people access the website. DJ suggested 
surveying our students who registered online during October/November.  

iv) Reception team – it was agreed at the last meeting that this would be added to 
the priorities from the previous year’s action plan. The reception team have received 
training in awareness of & communicating with patients Personality Disorder a mental 
health condition. Gathering feedback about reception was not widely discussed at 
this meeting. This should be fairly straightforward to do. 
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8. Care.data 

DS fed back that there was an article in the guardian suggesting NHS England had 
decided to delay the Care.data pilot probably until May 2015. 
http://www.theguardian.com/society/2014/dec/12/nhs-patient-care-data-sharing-
scheme-delayed-2015-concerns 
 
 
9. Any Other Business 
1) Update from South Islington Patient Group on 23/09/2014. DS fed back on this 
meeting and said it was not very well attended with more managers and GPs than 
patients. DS said RD had attended.TW said perhaps he might start to attend. DS 
said that Macmillan had given a presentation on cancer at the meeting. 
2) Pan Islington Patient Group 09/12/2014.  DS said that the CCG presented its 
commissioning intentions at the meeting & also there was discussion around the 
functioning of the group. There was quite vocal concerns from people about the re-
procurement of the out of hours service & NHS111 service and the plan to do a joint 
procurement over 5 boroughs. People from the Islington Patient Group felt they had 
not been consulted. There was agreement that the CCG would discuss the 
specification with more patient groups. 
3) PB raised the issue of demonstrating we are trying to get a representative 
demographic in our patient reference group (either physical or virtual). He pointed out 
that certain parts of our demographic, for example HIV positive patients, would not 
wish to be identified. DS said that she felt it was perfectly acceptable to simply state 
what endeavours had been made to include this demographic rather than state 
increases in numbers etc.  
 
10. Agenda for next meeting. Follow-up to the patient feedback gathering 

discussion.  
 
11. Next CMP PPG –Late January/Early February 2015 

Agenda:  Care.data (standing item) 
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